Improving the management of waiting lists for elective healthcare services: public perspectives on proposed solutions.
An innovative approach to managing waiting lists and access to elective care, and one that is more fair and consistent with the 'guarantee of access' as stipulated in the Canada Health Act, has been developed by a partnership of medical associations, provincial ministries of health, regional health authorities and research centres. Operating as the Western Canada Waiting List Project, this group has developed beta versions of waiting list prioritization tools in five problematic clinical areas: hip and knee joint replacement; cataract removal surgery; general surgery; children's mental health services; and MRI scanning.